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MINISTERIAL STATEMENT

Go Card
Hon. RG NOLAN (Ipswich—ALP) (Minister for Transport) (9.58 am): Queensland faces three key

challenges—climate change, peak oil and continuing high levels of population growth—and we are facing
these challenges in the toughest economic climate in generations. The common solution to these
challenges is to get Queenslanders relying more on public transport. So I am pleased to announce today
that South-East Queensland commuters have created transport records as more and more commuters
jump on board public transport each and every day. In March, go card use topped more than one million
trips every week in yet another milestone for the groundbreaking technology. Five million go card trips
were made in the month of March. More than 30 million trips have been made on the go card so far, as go
card trips now make up about 29 per cent of all trips taken across the TransLink network.

This is a great result given that TransLink finished rolling out the system last June—less than a year
ago, as you would well know, Mr Speaker. South-East Queensland is just the second Australian public
transport system to successfully roll out smart card technology, and it is by far the largest. 

The go card continues to surpass all of our expectations and targets. Go card users do not have to
worry about finding spare change or queuing for paper tickets. Another benefit is that TransLink’s planners
and operators are able to provide better services and better planning. Also, patronage levels continue to
soar. In March, total trips topped more than $17.4 million on public transport across the TransLink
network—the highest ever. In February, the Queensland government rolled out a major bus and rail
package across the network that provided capacity for another 79,000 commuters each week. The
package included a record $6.8 million bus enhancement package for Brisbane. 

South-East Queenslanders are on track to make about 185 million trips this financial year on
TransLink network buses, trains and ferries. People are turning to public transport for three key reasons: it
saves money, it is good for the environment and it is very convenient. This is a great example of the
Queensland government and the community working together to reach our Q2 targets of a strong and
green Queensland. 
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